
 

DBS PayLah! BetterWorld QR Treasure Hunt 2023 

Terms & Conditions 



 
 
1. The Contest  

 

1.1. In these terms and conditions, “DBS PayLah!” refers to a mobile service offered by DBS that may be used by a user of 

the mobile service (individually a “User” and collectively, “Users”) to transfer funds via the DBS PayLah! application for 

mobile devices that can be downloaded by Users from the Apple App Store and Google Play Store (“Application”).  

 

1.2. The DBS PayLah! BetterWorld QR Treasure Hunt 2023 (“Contest”) is hosted in DBS PayLah! and shall run from 

12:00AM on 24 October 2023 to 11:59PM on 22 November 2023 (“Contest Period”). 

 

1.3. During the Contest Period, Eligible Users (as defined in Clause 2.1 below) stand a chance to win cash amount 

(individually a “Prize”, and collectively “Prizes”) by scanning DBS PayLah! QR code that will be shown at various 

locations within the BetterWorld game environment on The Sandbox. 

 

2. Eligibility  

 

2.1. The Contest is open to eligible users who: 

 

a) Have successfully downloaded the Application before or during the Contest Period; and 

 

b) have successfully registered for a PayLah! account in the Application (“PayLah! Account”) before or during the 

Contest Period (individually an “Eligible User” and collectively, “Eligible Users”).  

 

2.2. To participate in the Contest, Eligible Users must have successfully scanned a DBS PayLah! QR Code that are shown 

within BetterWorld during the Contest Period. 

 

3. Prize  

 

3.1. The Prizes shall be allocated randomly, and the value of each Prize is S$5 cash credit.  

 

3.2. Each Eligible User will be entitled to receive up to 1 Prize during the Contest Period.    

 

3.3. Eligible Users who win a Prize (individually a “Winner”, and collectively “Winners”) will have the Prize credited to 

either the Winner’s PayLah! Account or the bank account which is linked to their PayLah! Account (“Bank Account”) on 

the day that the successful scan was made, or on any other date which DBS may at its sole discretion determined, 

provided that the PayLah! Account is not closed or blocked when the Prize is being credited. 

 

3.4. In the event that Prize has not been accorded upon completion of scanning QR code, the Prize will be credited into the 

PayLah! Account of Qualified Users within fourteen (14) working days. 



 
 

 

 

4. General 

 

4.1. Participation in the Contest constitutes acceptance of these terms and conditions.  

 

4.2. Participants consent under the Personal Data Protection Act (Cap 26 of 2021) to the collection, use and disclosure of 

the participants’ personal data by/to the organizers, promoters or conductors of the Contest and such other third 

party for the purpose of administering the Contest and the participants confirm that they have read and agree to be 

bound by the terms of the DBS Privacy Policy, as may be amended, supplemented and/or substituted by DBS from 

time to time, a copy of which can be found on www.dbs.com/privacy. 

 

4.3. The decision of DBS on all matters relating to or in connection with the Contest shall be final and binding on the 

participants of the Contest. No correspondence or claims will be entertained.  

 

4.4. DBS shall not be liable in any way to any participant of the Contest or any other person for any injury, loss, damage or 

expense arising out of or in connection with the Contest and the Prizes. 

  

4.5. DBS may, at any time at its sole discretion and without prior notice, vary, modify, delete or add to these terms and 

conditions or suspend, postpone or terminate the Contest or shorten or extend the duration of the Contest without 

prior notice or any liability to any person.  

 

4.6. DBS reserves the right to modify and/or terminate the Prize(s) at any time at its sole discretion and without any prior 

notice to the participants.  

 

4.7. In the event of any inconsistency between these terms and conditions and any brochures, FAQs, marketing or 

promotional material relating to the Contest, these terms and conditions shall prevail.  

 

4.8. DBS’s Terms and Conditions Governing Accounts and Terms and Conditions Governing Electronic Services shall apply. 

  

 

http://www.dbs.com/privacy
https://www.dbs.com.sg/iwov-resources/pdf/deposits/termsupdate.pdf
https://www.dbs.com.sg/personal/deposits/terms-conditions-electronic-services.page

