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PHU LUC DICH VU - XUAT TRINH TTDDP / BLNH

DPay la mot Phu Luc Dich Vu dugc dé cap trong Diéu Khodn Va biéu Kién Chung Vé Dich Vu Ngan Hang. Phu
Luc Dich Vu nay b6 sung cho Phu Luc Céc Dich Vu Thuong Mai.
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Diéu khodn chung

Péi vai mbi don yéu cau dugc glri cho chdng toi vé viéc xudt trinh yéu cau va Cac Chirng T theo mot TTDDP
hodc BLNH cho ngan hang phat hanh hoac ngan hang xac nhan, chdng téi khéng cam két thurc hién nhu vay cho
dén khi don yéu cau d6 dugc chiing t6i chdp nhan bang van ban.

NE&u TTDDP hodc BLNH phai tudn theo mot Quy Tac ICC, tat ca cac hoat ddng xudt trinh dugc thuc hién déu phai
tuédn theo Quy Tac ICC do, trir khi chiing tdi c6 théng bao khac cho khach hang.

Uy quy&n clia khach hang

Bang viéc glri Don yéu cau cho chiing tdi vé viéc xuat trinh yéu cau va Cac Ching Tir theo mot TTDDP hodc BLNH,
khach hang yéu cau va Uy quyén cho ching t6i hd trg xuat trinh Cac Chirng Tir hodc thong tin cla khach hang
theo TTDDP hodc BLNH d6 cho ngan hang phat hanh hoac ngan hang xac nhan.

Nghia vy va trach nhiém cda chdng toi

Nghia vu duy nhat cia ching toi la xuat trinh Cac Chdng Tur hoac théng tin clia khach hang cho ngan hang phat
hanh hodc ngan hang xac nhan. Chung téi sé khdng chiu trach nhiém vé viéc:

(@) xac minh, kiém tra hodc x& ly bat ky Cac Chirng Tir hodc théng tin nao ma khach hang da yéu cau ching
toi xuat trinh cho ngan hang phat hanh hodc ngan hang xac nhan;

(b) xac minh, kiém tra hodc xac nhan nang luc hoac thdm quyén clia ngudi ky cda bat ky bén nao hoac kha
nang thuc thi chia bat ky Cac Chirng Tlr nao déi vai bat ky bén nao;

(c) xac minh, ki€ém tra hodc xem xét vé tinh chinh xac, xac thuc hoac day dd ca bat ky théng tin hodc dia
chi nao cho viéc xuat trinh Cac Ching TUr; va/hoac

(d) xac minh, ki€ém tra hodc xem xét tinh chinh xac, tinh xac thuc hodc tinh ding dén cda dia chi SWIFT do
khach hang cung cép cho ching toi.

Chung t6i sé ghi c6 vao Tai Khoan cia khach hang khi chiing t6i nhan dugc khoan tién cé thé sir dung ngay tur
ngan hang phat hanh hodc ngadn hang xac nhan.

Quy&n bac bd va tir chdi clia chlng t6i

Chuing t6i bdo luu quyén bac bé bat ky cac chi thi nao néu khach hang khéng cung cap dia chi day du cho viéc

xudt trinh Cac Ching Tir va thong tin.

Chuing tbi c6 quyén tur choi x(r ly viéc xuat trinh bat ky yéu cau, Cac Ching Tl hodc thong tin nao theo mét TTDDP
hoac BLNH ma khong can dua ra bat ky ly do nao cho viéc tir chéi cia ching toi.

Thanh toan va boi thudng

Khach hang phai ngay lap tirc theo yéu cau cla ching toi, thanh toan va béi hoan cho ching toi bat ky sé tién
nao ma chung t6i hodc dai ly clia chiing toi phai ganh chiu lién quan dén viéc xudt trinh yéu cau, Cac Ching Tu
hodc théng tin clia khach hang theo mét TTDDP hodc BLNH.

Khach hang phai bdi thuong day dd cho ching toi déi véi moi trach nhiém phap ly, thiét hai, chi phi va phi tén
ma chang tbi ¢4 thé phat sinh hoac ganh chiu lién quan dén, c6 lién hé dén hodc xudt phat tir viéc hd trg xuat
trinh yéu cau, Cac Chirng TUr hoac thong tin clia khach hang theo mét TTDDP hoac BLNH.
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Mién trir trach nhiém

Ngoai cac quyén cla chung toi theo Cac Diéu Khodn Chung, ching t6i cling sé khong chiu trach nhiém doi véi
bat ky t8n that nao ma khach hang hoac bat ky chd thé nao khac c6 thé phai ganh chiu hodc phat sinh do:

(@) bat ky hanh déng, viéc khong hanh déng, vi pham, viéc dinh chi, mat kha nang thanh toan hodc pha san
cla ngan hang phat hanh, ngan hang xac nhan, bat ky ngan hang dai ly hodc dai ly nao cla cac bén nay;

(b) bat ky su cham tré nao trong viéc chuyén tién, tén that khi quy déi hodc mat mat bat ky Cac Ching Tir
nao trong qua trinh chuyén gri;

() bat ky Cac Chirng Tlr nao bi mét, bi tiéu hlly hoac khéong dugc giao trudc ngay hét han hoac ngay hét
han yéu cau thanh todn TTDDP hodc BLNH; hoac

(d) bat ky Cac Chirng Tir nao bi cdng ty chuyén phat nhanh, ngan hang dai ly hoac dai ly nao cdia cac bén
do giao sai.

Gidi thich va dinh nghta

Céac thuat nglr viét hoa duoc s dung trong Phu Luc Dich Vu nay c¢é nghia nhu dugc quy dinh trong Phan E cla
Cac biéu Khoan Chung va trong Phu Luc Cac Dich Vu Thuong Mai.
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SERVICE SCHEDULE - PRESENTATION OF SBLC/ BG

This is a Service Schedule as referred to in the General Banking Terms and Conditions. This Service Schedule
supplements the Trade Services Schedule.
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General

For each application submitted to us for any presentation of demand and Documents under a SBLC or a BG to
the issuing bank or confirming bank, no commitment by us to do so shall arise until such application is accepted
by us in writing.

If the SBLC or BG is subject to an ICC Rule, all presentations undertaken are subject to that ICC Rule unless we
notify you otherwise.

Your authorisation

By delivering an application Form to us for presentation of demand and Documents under a SBLC or a BG, you
request and authorise us to facilitate the presentation of your Documents or information under the SBLC or the
BG to the issuing bank or the confirming bank.

Our obligation and responsibility

Our only obligation is to present your Documents or information to the issuing bank or the confirming bank. We
shall not be responsible to:

(a) verify, check or deal with any Documents or information that you requested us to present to the issuing
bank or the confirming bank;

(b) verify, check or confirm the capacity or authority of any party's signatory, or the enforceability of any
Documents against any party;

(©) verify, check or question the accuracy, authenticity or completeness of any information or address for
presentation of the Documents; and/or

(d) verify, check or question the accuracy, authenticity or correctness of the SWIFT address you provided
to us.

We will credit your Account upon our receipt of cleared funds from the issuing bank or confirming bank.
Our right to reject and refuse

We reserve the right to reject any instructions if you fail to furnish the complete address for the presentation of
the Documents and information.

We reserve the right to refuse the handling of any presentation of a demand, Documents or information under
a SBLC or a BG without providing any reason for our refusal.

Payment and indemnity

You shall immediately on our demand, pay and reimburse us for any amount incurred by us or our agent in
relation to presentation of your demand, Documents or information under a SBLC or a BG.

You shall indemnify us fully for all liabilities, losses, costs and expenses that we may incur or suffer in relation
to, in connection with or as a result of facilitating the presentation of your demand, Documents or information
under a SBLC or a BG.

Exclusion of liability

In addition to our rights under the Common Terms, we will not be liable for any loss which you or any other
person may suffer or incur because of:
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(a) any act, omission, default, suspension, insolvency or bankruptcy of the issuing bank, the confirming
bank, any correspondent or their agent;

(b) any delay in remittance, loss in exchange or loss of any Documents, during transmission;

(©) any Documents being lost, destroyed or not delivered prior to the expiry or claim expiry of the SBLC or
the BG; or

(d) any Documents delivered wrongly by the courier company, correspondent or their agent.

Interpretation and definitions

Capitalised terms used in this Service Schedule have the meanings given to them in Part E of the Common Terms
and in the Trade Services Schedule.
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