
Detailed Offer Terms & Conditions 

“Offer” Get 12% instant discount up to INR 1500 on making a 

domestic flight booking via Adani One app/website using your 

*DBS Bank Debit Cards and applying coupon code: 

DBSDOMD 

“Offer Period” Till 31st January 2024 ending at 11:59 hrs 

Steps to redeem 
“Offer” 

• To avail the Offer, the customer must first select the 
desired service from AdaniOne (“ADL”)App or Website 

• customer must then select the DBS Bank offer from the 
list and enter E-Coupon as mentioned or directly click 
apply as listed on the offer page. 

• On ADL Offer Section: customers can directly check 
the list of Offers on the platform from “Offer and 
Discount” page, select the desired Offer and book the 
desired service from the same page as well. 

• Review the details on final page. 

• Make payment via DBS debit cards to avail the offer 

• On successful payment the booking is completed and 
confirmation is received 

 

Offer Terms & 
Conditions for “Offer” 

1. The Offer can be availed once per promo per card per 
week. 

2. The Offer is only applicable on eligible DBS Debit 
Cards  

3. To avail the Offer, the eligible DBS Debit Cards holder 
(“Customer”) must enter the coupon code before 
making the payment. 

4. All bookings are subject to availability. 
5. *The Offer is not applicable on corporate, business, 

commercial & co-branded cards issued by DBS Bank. 
6. The transaction or the spends should only pertain to 

expenses on flight ticket booking category as 
categorized by ADL on Adani One (app/website) only. 

7. In case a Customer pays through reward points partly 
for the order, customer shall be eligible to get the 
benefit of Instant discount only if the “Paid amount 
through DBS Debit Card + value of Discount availed’ is 
greater than or equal to the minimum transaction value 
applicable for the particular offer. 

8. All the tickets/bookings issued to the Customer shall 
additionally be governed under the terms and 
conditions as laid out by the respective 
airlines/supplier. 

9. The Offer is not applicable on payments made through 
3rd party wallets, COD, Pay Pal, Gift card and net 
Banking payments. 

10. The Offer is not applicable on payments made through 
DBS Bank Net Banking or App. 

11. In case of partial/full cancellation, the Offer stands void 
and the Customer will not be eligible for the discount. 



12. If the Customer cancels the travel service purchase 
after the discount amount is availed, ADL will deduct 
the discount amount from the refund, and cancellation 
charges shall apply. 

13. If there is any rescheduling or cancellation, the 
customer has to bear the fare difference (regardless of 
whether the component is in the base fare or in tax + 
surcharge) and other rescheduling/cancellation fees. 

14. DBS Bank & ADL reserve the right at any time, without 
prior notice and liability and without assigning any 
reason whatsoever, to add/alter/modify/change or vary 
all of these terms and conditions or to replace, wholly 
or in part and to withdraw this discount at any time in its 
sole discretion. 

15. ADL & DBS Bank are the sole authority for 
interpretation of these terms In the event of any misuse 
or abuse of the Offer by the customer, ADL & DBS 
Bank reserves the right to deny the offer or cancel the 
booking. 

16. In no event, the entire liability of ADL & DBS Bank 
under this offer shall exceed the booking amount paid 
by the customer. 

17. ADL & DBS Bank shall not be liable to for any indirect, 
punitive, special, incidental or consequential damages 
arising out of or in connection with the offer. 

18. These terms and conditions are governed by the laws 
of India and the courts at Mumbai, will have exclusive 
jurisdiction over any matters/disputes arising out of or 
in relation to this discount. 

19. By opting for this discount, every customer expressly 
agrees that neither ADL nor any of its affiliates will be 
liable or responsible for any loss or damage 
whatsoever that a customer may suffer, directly or 
indirectly, in connection with such discount that arises 
from such customer’s own act of omission or 
commission. 

20. The discount is completely optional and is chosen by 
the customer of his/her own volition. Any person 
availing of this discount shall be deemed to have 
accepted these terms and conditions. 

 

General Terms & 
Conditions 

• The offer (“Offer”) is brought to you by DBS Bank India 
Limited (“DBS”/ “DBS Bank”) 

• In all matters relating to the Offer, including but not 
limited to the eligibility of a Customer, the decision of 
DBS Bank shall be final and binding in all respects. 

• DBS Bank reserves the right, at any time, without prior 

notice and liability and without assigning any reason 

whatsoever, to add/alter/modify/change or vary all of 

these terms and conditions or to replace, wholly or in 

part, this Offer by another offer, whether similar to this 

offer or not, or to extend or withdraw it altogether. 



 

• The Offer is non-transferable, non-negotiable and 
cannot be exchanged or redeemed for cash or kind. 

• DBS Bank shall not be liable for any loss or damage 

arising due to force majeure event. 

• In the event of any misuse, fraud or abuse of the Offer 

by the Customer, DBS Bank reserves the right to deny 

the offer. 

• In the event of any inconsistency between the Terms & 
Conditions and any advertising, promotional publicity 
and other materials relating to or in connection with this 
Offer, these Terms and Conditions shall prevail. 

• Tax liability arising from the Offer, if any, will be solely 
borne by the Customer. 

• DBS Bank shall not be liable to for any indirect, punitive, 

special, incidental or consequential damages arising out 

of or in connection with the Offer. 

• DBS Bank makes no warranty or representation towards 
the quality, service, type, use, suitability, delivery, 
merchantability of the goods and services purchased 
during the Offer and shall not entertain any dispute 
regarding the same. Terms and conditions specified by 
the respective third-party seller/service provider are 
applicable. Any dispute about the same must be 
resolved directly with seller of goods and services and 
DBS is not liable for any defect in the quality of the 
goods/ deficiency in the services. DBS is not an agent of 
any customer or vice versa. 

• Participation in the Offer is voluntary and by participating 
in the Offer, you are deemed to have read, understood 
and accepted these Terms and Conditions. 

• DBS Bank reserves the right to disqualify any Customer 
from the benefits of this Offer if any fraudulent activity is 
identified as being carried out for the purpose of availing 
the benefits under the Offer terms and conditions or 
otherwise by use of the Debit Card. 

• This Offer will be governed by the laws of India and shall 
be subject to the jurisdiction of courts in Mumbai. 

• These terms and conditions are not in derogation of 
Debit Card terms and conditions. 

• All Customer queries/dispute on the Offer should be 
raised during the Offer Period or within 30 days of expiry 
of the Offer Period. For any disputes, the customer may 
be required to furnish documents as may be required by 
the Bank/ADL, for the case to be taken for further 
investigation. 

• The Offer is subject to applicable laws and regulatory 
guidelines/ regulations and as per DBS Bank's extant 
guidelines from time to time. 

• The Offer is not available wherever prohibited and/ or on 
products/ services for which such programs cannot be 
offered for any reason whatsoever. 
 


