X DBS

Step-by-step User Guide - Enabling SMS / Email Alert

Step 1: Login to DBS IDEAL with your user credentials.
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Click on the link for online banking security tips https://www.dbs.com/documents/1055266/33374682/Digital+Safety+Tips.pdf
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Step 2: Click on the bell icon on the top right corner of the DBS IDEAL dashboard.
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Step 3: Click on ‘notifications’.
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Messages

Offers & Insights

You don't have any notification
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Step 4: You will be redirected to the ‘Alert Notification’ page.
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View all your alert notifications on this screen & Print

Create and Manage Alerts

Filter by date or keyword

Delete ReadAlert Empty Inbox

10 unread notifications

Date (IST) Alert Details

®  2024-03-25,14:11 Transaction Pending Approval Alert
The Telegraphic Transfer with Customer Ref EBOTT40325714137 of USD 1234.00 has been
created and is pending approval.
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The Telegraphic Transfer with Customer Ref EBOTT30906706948 of USD 1.00 has been cre-

®  2023-09-06,17:45 Transaction Pending Approval Alert
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Step 5: Click on ‘Create and Manage Alerts’ and scroll to ‘Credit & Debit Confirmation Alert’ under
the Fund Transfer section.
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X DBS IDEAL Fund Transfer

Incoming Funds Alert (0)

Notify me when funds are credited to an account

Create personalised alert

Remittance & MT103/pacs.008 Advice Alert (0) ‘ Create personalised alert

Notify me when an incoming or outgoing remittance is completed, attached with the transaction advice, and
MT103/pacs.008 payment advice (where applicable)

Credit Confirmation Alert (0) ‘ Create personalised alert

Notify me when the beneficiary account is credited when the transaction was initiated from my account

Credit & Debit Confirmation Alert (1)

Notify me when funds are credited into and debited from my account for all payment types.

Create personalised alert

Show saved alerts s
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IDEAL Payment Activities
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Step 6: Click on ‘Create personalized alert’ button next to it.
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X DBS ipeat Credit & Debit Confirmation Alert

XOOOXXXXX 5 Notify me when funds are credited into and debited from my account for all payment types.

Accounts Select Account(s) M

Step 1: Alert criteria

Type Credit transactions

Debit transactions

Start date DD MMM YYYY

Step 2: Notification options

Send notifications You can view all notifications in IDEAL

Send email notifications
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Send SMS notifications
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Step 7: Select the account number for which the SMS / Email Alerts are needed.
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X DBS ipeat Credit & Debit Confirmation Alert

OO0ONKX Notify me when funds are credited into and debited from my account for all payment types.
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Accounts Select Account(s) v

S? Type account name/number to search

0 accounts selected

Step 1: Alert critefi

Select all 7 accounts

CURRENT ACCOUNT ODACC - 811210058035 - INR

Type
CURRENT ACCOUNT ODACC - 811210058037 - INR
9999999 - 820200090571 - INR

Start date DD MMM YYYY ’

Step 2: Notification options

Send notifications You can view all notifications in IDEAL

Send email notifications

i)

Send SMS notifications

Step 8: Select the transaction type/s for which alert is needed.
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X DBS ipeat Credit & Debit Confirmation Alert

XOOOXKXXXX Notify me when funds are credited into and debited from my account for all payment types.

Accounts Select Account(s) M

Step 1: Alert criteria

Type Credit transactions

Debit transactions

Start date DD MMM YYYY

Step 2: Notification options

Send notifications You can view all notifications in IDEAL

Send email notifications

®

428 PM

Send SMS notifications
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Step 9: Select the start date when alert is registered, you'll start receiving the alerts from the next
day.

v B DBS - MARS Login x B3 DBS IDEAL x  + = a X

<« C M 2 x01bi3briavsiuatdbs.com:3443/idealx/#/alert/create Q =™ O a

SUr oY)

X DBS IDEAL

Step 1: Alert criteria

Type Credit transactions

Debit transactions

Start date DD MMM YYYY
May 2024
Step 2: Notificatipr
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Send notifications
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cancel m
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Step 10: Select the mode of receiving Alerts. Either select from the existing list of email IDs &
phone numbers or add new email ID or phone number.
Note: Upto 5 email IDs & phone numbers can be added.
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Start date DD MMM YYYY

Step 2: Notification options

in IDEAL

Send notifications You can view all notifications

Send email notifications

Select email from existing contacts v

Add new email

Send SMS notifications
Select sms from existing contacts v

Add new mobile number
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Step 11: You will start seeing the newly added email ID and/or phone number in the drop down.
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Start date DD MMM YYYY
XXX
XXOOKXXXXX

Step 2: Notification options

Send notifications You can view all notifications in IDEAL

Send email notifications

All contacts selected v

P Type nickname/email to search

1 contacts selected

Select all 1 contacts

[WELN( prakashmane@dbs.com o
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Step 12: Click on submit when all the required email IDs and phone numbers are selected for SMS /
Email alerts.
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Start date DD MMM YYYY
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Step 2: Notification options

Send notifications You can view all notifications in IDEAL

Send email notifications

All contacts selected v

Add new email Creater

Send SMS notifications
All SMS Selected v

Add new mobile number
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Step 13: You'll receive a confirmation on screen once the Alert is created and saved. You'll start
receiving the subscribed alerts via selected modes from next day.
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Alert Created and Saved

Credit & Debit Confirmation Alert has been successfully created and

saved.
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