DBS Group Holdings Ltd

AWARDS & ACCOLADES

Alpha Southeast Asia

e Best Broker in Southeast Asia:
DBS Vickers

e Best Bond House in Singapore

e Best Cash Management Bank
in Singapore

e Best Equity House in Singapore

e Best FX Bank for Corporates & Fls
in Singapore

e Best Institutional Broker in
Singapore: DBS Vickers

e Best Investment Bank in Singapore

e Best Retail Broker in Singapore:
DBS Vickers

e Best Trade Finance Bank
in Singapore

e Best Structured Trade Solution of
the Year in Southeast Asia

e Best Deal of the Year in
Singapore: Beijing Enterprise
Water Group’s RMB 1 billion &
RMB 450 million Notes

American Express

e OQutstanding Loyalty &
Engagement Programme in Hong
Kong: DBS Black Card

e Qutstanding Premium Card
Launch in Singapore:

DBS Altitude Card

AsiaOne

e Best Bank in Singapore
e Best Credit/Debit Card in
Singapore: POSB Everyday Card

Asia Pacific Loan Market
Association

e Syndicated Loan House of the
Year in Singapore

e Syndicated Deal of the Year in
Asia-Pacific: Noble Group Ltd
USD 3.2 billion 1-3 year revolver

e Syndicated Project Finance Deal of
the Year in Asia-Pacific: SA Health

Partnership Securitisation Pty Ltd
AUD 2.5 billion 7-year project
finance facility

Regional Derivatives House of

the Year

House of the Year in Singapore
Best Currency Products in Asia:
Ranked 4th

Best Interest Rate and Currency in
Asia: Ranked 4th

Best Interest Rate Products in Asia:
Ranked 3rd

Asiamoney

Best Domestic Debt House

in Singapore

Best Domestic Equity House

in Singapore

Large-Cap Corporate of the Year
in Singapore

Best Local Currency Bond in Asia:
ICBC (Asia) RMB 1.5 billion

(USD 235.3 million) 6% Tier 2
subordinated bonds due 2021
China Deal of the Year: ICBC
(Asia) RMB 1.5 billion 6% Tier 2
subordinated bonds

Singapore Deal of the Year:
Resorts World at Sentosa’s

SGD 4.2 billion credit facility
Best Global Cash Management
Services in Asia-Pacific: Ranked
5th by medium corporates and
8th by large corporates

Best Local Brokerage in Singapore
Best Overall Domestic

SGD Bookrunner

Best Overall Domestic SGD Credit
Research & Market Coverage

in Singapore

Best Domestic Providers of FX
Services in Singapore: Ranked
1st by financial institutions

and corporates

Best Local Cash Management
Bank in Singapore: Ranked 1st by
medium and large corporates
Best Foreign Cash Management
Bank in China: Ranked 1st by
small corporates and 3rd by
medium corporates

e Best Foreign Cash Management
Bank in Hong Kong: Ranked 3rd
by small and medium corporates

e Best Foreign Cash Management
Bank in Taiwan: Ranked 2nd by
small corporates and 3rd by
large corporates

e Best for Overall FX services in
Taiwan: Ranked 5th by corporates

Asian Banking & Finance

e Singapore Retail Bank of the Year

e Best Advertising Campaign in
Asia-Pacific: Silver

e Best Self-Service Initiative in
Asia-Pacific: Silver

The Asian Banker

e Best Automobile Lending in
Asia-Pacific

e The Asian Banker Talent and
Leadership Development Award

The Asset

e Rising Star FX Derivatives House
in Asia-Pacific
e Best Transaction Bank for
Emerging Corporates
in Asia-Pacific
e Best Cash Management Bank
in Singapore
e Best Derivatives House
in Singapore
e Best Domestic Bank in Singapore
e Best Domestic Bond House
in Singapore
e Best Domestic Custodian
in Singapore
e Best E-Commerce for Transaction
Banking in Singapore
e Best Treasury & Working Capital
Bank for MNC/Large Corporates
in Singapore
e Best Investment Bank in Singapore
e Best Sub-Custodian Bank
in Singapore
e Best Trade Finance Bank
in Singapore
e Best Transaction Bank in Singapore
e \Wealth Manager of the Year
in Singapore



Best Derivatives House in China
Rising Star Treasury & Working
Capital Bank for MNC/Large
Corporates in China

Rising Star Cash Management
Bank in India

Best Treasury & Working Capital
Bank for MNC/Large Corporates
in Indonesia

Best Cash Management Solution
in China: Host to host and
entrustment loan solution for
Family Mart

Best Corporate Sukuk in Asia-
Pacific: Khazanah

Nasional SGD 1.5 billion dual
trust certificates

Best Islamic Loan Syndication in
Asia-Pacific: Parkway Holdings
SGD 750 million syndicated
murabaha facility

Best Bank Capital Bond in Asia:
ICBC (Asia) RMB 1.5 billion Basel
lll-compliant Tier 2 notes

Best Cash Management Deals

in Asia: Comprehensive Cash
Management and Receivables
Solution for Resorts

World Sentosa

Best Cross-Border Securitisation
in Asia: Silver Oak USD 1 billion
CMBS

Best Local Currency Bond in Asia:
Cheung Kong (Holdings) SGD 500
million senior perpetual securities
Best Electronic Banking Solution in
Singapore: Bill collections, lockbox
and migration of direct debit
authorisations for Diners Club
International

Best Trade Finance Solution in
Singapore: Supplier Financing
Programme for Dairy Farm Group
Best Structured Trade Deal in
Australia: Australian International
School SGD 150 million structured
term loan

Best Structured Trade Deal in
Hong Kong: China West Mining
(HK) USD 100 million back-to-
back and front-to-back trade
credit issuance structure

e Best Trade Finance Solution in
India (Highly Commended): Uttam
Galva Steel USD 60 million
pre-export structured trade
advance facility

e Best Cash Management Solution
in Indonesia: Payments integration
and workflow management for
GM Autoworld Indonesia

e Best Trade Finance Solution in
Indonesia: Pertamina (Persero)
USD 100 million financing facility

e Best Structured Trade Deal in
Indonesia: Triputra Agro Persada
Indonesia USD 250 million
structured term loan

The Banker

e Bank of the Year in Singapore

e Top World Banks: Ranked 1st in
Singapore, 5th in Asia
(ex China, Japan)

e Infrastructure and Project Finance
Deal of the Year in Asia-Pacific:
SGD 1.115 billion Singapore
Sports Hub

e [slamic Finance Deal of the Year
in Asia-Pacific: Khazanah Nasional
SGD 1.5 billion sukuk

e Loans Deal of the Year in
Asia-Pacific: Bharti Airtel’s
UsD 7.5 billion acquisition-term
loan facilities

Brand Finance/The Banker

e Top Bank Brands: Ranked 1st
in Singapore

Capital Entrepreneur

e Best SME Partner: DBS Hong Kong

China Foreign Exchange
Trade System

e Outstanding Member of the Year,
Derivatives Trading

e The Highest Market Making
Potential Award of the Year

Contact Centre Association
of Singapore

e Best Contact Centre
(over 100 seats): DBS Customer
Centre, Gold Award

e Best Contact Centre
(20-100 seats): DBS Corporate
Call Centre, Silver Award

e Best Use of IVR in a Contact
Centre: Gold award

Corporate Governance Asia

e Best Investor Relations by a
Singapore Company

Customer Satisfaction Index
of Singapore

e Top in Commercial Bank Category

Dun & Bradstreet

e Best Foreign Bank in India by Asset
Quality: DBS India

Euromoney

e Best Investment Bank in Singapore

e Best Local Private Bank in
Singapore

e Best for Net-worth-specific
Services — for Super Affluent
(USD 500,000 to USD 1 million)
in Singapore

e Most Convincing and Coherent
Strategy in Singapore: Ranked 2nd

European CEO

e Best FX & Treasury Management
Provider in Asia-Pacific

e Best FX & Treasury Management
Provider in Southeast Asia
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e Best Advice Across All Markets in
Asia-Pacific: Ranked 3rd

e Best Arranger of Loans in
Asia-Pacific: Ranked 2nd

e Best Arranger of Loans for
Corporations in Asia-Pacific:
Ranked 2nd

e Best Arranger of Loans for
Financial Institutions in Asia-
Pacific: Ranked 3rd

e Best Bank for Execution Across
All Markets in Asia-Pacific:
Ranked 3rd

e Best Bank for Secondary Loan
Trading in Asia-Pacific: Ranked 3rd

e Best Bank to Work With Across
Markets in Asia-Pacific:
Ranked 2nd

e Best Bank to Work With (Loans)
in Asia-Pacific: Ranked 2nd

e Best Bookrunner of Asia-Pacific
Bonds: Ranked 2nd

e Best Bookrunner of Asian local
Currency Bonds in Asia-Pacific:
Ranked 3rd

e Most Competitive Bank on Loan
Pricing in Asia-Pacific: Ranked 2nd

e Best for Fixed Income Research
in Asia-Pacific: Ranked 3rd

e Best Arranger of Loans for
Singaporean Borrowers

e Best Arranger of Loans for
Indonesian Borrowers

e Best Arranger of Loans for
Philippine Borrowers

e Best Arranger of Loans for Hong
Kong Borrowers: Ranked 2nd

e Best Bookrunner of Singapore
Dollar Bonds

174

e Most Impressive Local Currency
Bond in Asia-Pacific: for
Cheung Kong SGD 730 million
5.125% perpetual)

e Most Impressive Offshore
Renminbi Bond in Asia-Pacific: for
ICBC Asia RMB 1.5 billion 6%
November 2021 Subordinated:
Ranked 2nd

e Best Project Finance Deal in Asia
Pacific: Singapore Sports Hub
SGD 1.78 billion PPP

e Best Syndicated Loan in Asia
Pacific: Noble USD 2.54 billion
credit facilities

e Most Impressive Syndicated Loan
in Asia-Pacific for Resorts World
at Sentosa SGD 4.194 billion
financing due February 2016,
February 2018: Ranked 2nd

e Most Impressive Loan in Southeast
Asia for Resorts World at Sentosa
SGD 4.194 billion financing due
February 2016, February 2018

FinanceAsia

e Best Bank in Singapore

e Best Bond House in Singapore

e Best Broker in Singapore:
DBS Vickers

e Best Cash Management Bank
in Singapore

e Best Equity House in Singapore

e Best FX House in Singapore

e Best Investment Bank in Singapore

e Best Offshore RMB Offering in
Southeast Asia: ICBC Asia’s
RMB 1.5 billion 10-year
non-call-five bond

e Best Singapore Deal: Cheung
Kong Holdings’ SGD 500 million
senior perpetual

Financial Express

e Best Foreign Bank in India:
DBS India

Global Finance

e Safest Bank in Asia
e Best FX Bank in Southeast Asia
e Best Foreign Treasury & Cash
Management Bank in China
e Best FX Bank in Singapore
e Best Sub-Custodian Bank
in Singapore
e Best Trade Finance Bank
in Singapore

Hong Kong Association for
Customer Service Excellence

e Individual: Field & Special Service
Gold Award

e Team: Internal Support Service
Bronze Award

Hong Kong Call Centre
Association Award

e Mystery Caller Assessment:
Gold Award

Hong Kong General Chamber of
Small and Medium Business

e Best SME Partner: DBS Hong Kong

e Asia-Pacific Securitisation
Deal of the Year: Silver Oak'’s
USD 645 million CMBS



T —
Management/The Banker

e Singapore Bond House of the Year

e Singapore Equity House of e Best Private Bank in Singapore
the Year

¢ Singapore Loan House of
the Year Project Finance International

e Domestic Bond of the Year in
Asia: Cheung Kong (Holdings)
SGD 500 million perpetual ‘ o -

¢ Investment Grade Bond of Asia-Pacific: W|gg|nsl )
the Year in Asia: ICBC Asia’s * PPP Deal of the Year in Asia-
RMB 1.5 billion Lower Tier 2 Pacific: Adelaide Hospital

e Securitisation Deal of the
Year in Asia: Silver Oak's
USD 645 million CMBS Reader’s Digest

e |ndian Deal of the Year: Sasan
e |nfrastructural Deal of the Year in

e Bank Category Gold Award in

Singapore: POSB
IR Magazine

e Best Investor Relations by Sector
(Banks & Financial Services) in Securities Investors Association

(Singapore)

Southeast Asia

e Internal Audit Excellence Award:

Runner-up

Most Transparent Company

Award (Finance): Runner-up

e Singapore Corporate Governance
Award: Runner-up

MasterCard

® Best Digital Marketing in
Singapore: DBS Cards
Digital Marketing

e Most Effective Card Marketing
Programme in Singapore: POSB
3% Super Saver Saturday

Yazhou Zhoukan

e Asia Brand Excellence Award:
DBS MySavings in Hong Kong

Ministry of Economic Affairs

(Taiwan)

e Employment Contribution Award

Metro Daily

e Best SME Bank: DBS Hong Kong
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